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Session Rules of Etiquette

- Please turn off your cell phone
- If you must leave the session early,
nlease do so discreetly

- Please avoid side conversation during the
session




Introduction

» Overview of Automated Hold/Release Process
» Steps to set-up

» The Processes

» Hints




Overview
» Auto/hold release process - TGPHOLD

» Run in Batch or in Sleep/wake

- Batch - holds that use rules or population selection
- Sleep/wake - holds that use rules

» Processing Options
- Account balance rules
- Aging balance rules
- Population Selection




Set-Up Steps

For

» T

MmSs.

VR

» ST

» TGAH
» GLRS

'VH

HLD - Auto Hold Validation Form
DD - Hold Type Code Validation Form
OLD - Auto Hold Rules Form

_CT - Population Selection Definition
Rules Form (Optional)




TTVRHLD

Setup code for various type of hold rules

| Oracle Fusion Middleware Forms Services: Open = TTVRHLD

File Edit Cptions Block [tem Record Query Tools Help

B0 E BEEE 97 BE@XE & & Gl 82 @0 X

E_H &uto Hold walidation TTWEHLD 2.0 (PROD)
Code Description Activity Date
AR Accounts Receivable Hold |04-APR-2008

09-SEP-2013




STVHLDD

Hold Code that will be used on SOAHOLD

(This code will probably already be set up)

[£| Oracle Fusion Middleware Forms Services: Open > STVHLDD

File Edit Cptions Block Item Record Query Tools Help

BN E BEEE v BEXM & & Gl & 2@ 0IX

T Hold Type Code Validation STYHLDD 8.0 (PROD)
Enrollment Voice
Code Description Registration Verification Transcript Graduation Grade AfR  Application Compliance Message
|-'5-D |.ﬁ.ddress [ [ i . = . M . li
|F'.G |F'.|:|rniss. & Guidance [+ [ v M = . M . li
|F'-M |F'.l:|rninistrative Hold v I )] . M . - 0 li
|F'.F‘ |.'5.|:|rnissi|:|ns App Missing v N ] . = . M - li
|F'.S |F'.I:a|:|emi|: Standing Hold v m i . = - M - li
|ED |Eus. off Delinquent File [ [ [ [ [ [ [] [] li
BO  [TAA student S South if droppe W [ v N [ M n M -
|CE |C|:|ntinuing Education [w# M ] . M . . . li
|CT |C|:||Ieu;|e Transcript Missng v N ] M M . N A li




TGAHOLD

» Create basic rules for the hold

» Create account rules that determines the
accounts to be placed on hold

|£| Oracle Fusion Middleware Forms Services: Open > TGAHOLD
File Edit Options Block Itemm Record Query Tools Help

AYE BEABEE % @8E & & NE < 4 £ @ . X

TmAuto Holds Rules TGAHOLD 2.0 (PROD)

Rule Code: |[AR Fﬂcmunt; Receivable Hald

Hold Information
User ID

Hold Type: |BD E|E.u5. Off Delinguent File [Release |SSSOI_ITH

Reason: |F'ast Cue Balance Amount: |

From Date: @ To Date: @ Originator: |BUSN E]E.usiness Office

[ Purge Prior Holds
[ Include Non-Persons
[ Non-Conditional

N



TGAHOL (Basic Rules Block)

|| Oracle Fusion Middleware Forrns Semices: Open > TGAHOLD

Fle Edit Cptions Block Teem Recard Query Tools Help

Hold type @A E ’H"H@@ ﬁﬁ @ A3 i ‘:%:‘ 2@ ulx

4

, Release ** ‘AUt Halds Rules TGRHOLD 6.0 (PROD)

» Reason

» Dates Rule Code: &8 Fﬁu:l:nunts Receivable Hold

» Originator

» Purge Prior Holds Hold Information

» Include Non-Persons - User ID
» Non-Conditional (ignores Hold Type: |e0 @Eus.Ol‘fDHinquentFile “Release  [55S0UTH

account rules) Reason:  |Past Due Balance Aount:

From Date: @ To Date; @ Originator: Mmﬂusmessofﬁce

e ol
R4

“ Be careful if you check release

indicator. Only that User ID
can release that hold.

" Purge Prior Holds

' Include Non-Persons
" Non-Conditional




TGAHOL (Account Rules Block)

» Account Balance

. %| Oracle Fusion Middleware Forms Services: Open > TGAHOLD
(m|n/maX) File Edit Cptions Block Item Record Query Tools Help

» As of Date avE AEEBE $¥ 988 @ & B3¢
I n C I u d e F / A -I'_:- Rules TGAHOLD 2.0 |::FIF!.|:||:I:|
4

Rollbac

Rule Code: &R ¥ Accounts Receivable Hold

3 I NC I u d e M (Sl @ g L@ o = 2ccount Balance Rules TGAHOLD 8.0 (PROD)

Account Balance

Minimum Account Balance: 01 Maximum Account Balance:
Account As of Date:

[ Include Future Charges

W Include Financial Aid For Terms: |Less Than or Equal To v|
Memos
W Include Findid Memos For Terms: |Less Than or Equal To -

W Include A/R Memos

W Include Contract Memos
—

’—
31-AUG-2013 @

Term: |201410 E

Term: |201410 [¥]



TGAHOL (Account Rules Block - Continued)

» Options
For Terms: Not Equal To
Equal To
Less Than
Greater Than
Less Than or Equal To
Greater Than or Equal To

v Include Financial Aid For Terms: |Less Than or Equal To - Term: |2|:|1.41|:| [E|
Memos
v Include Finkid Memos For Terms: |Less Than or Equal To - Term: |2|:|141|:| E|

W Include A/R Memos

¥ Include Contract Memos



TGAHOL (Account Aging Rule Block)

- Aging Date
Effective date

I % Oracle Fusion Middleware Forms Services: Open > TGAHOLD
Bill date

File Edit Opfions Block Item Record Query Tools Help

Due date r"ﬁ B REEE 39 BEXH QAIEIREIGI&21@1 01X
) Ag | n g D ays '/ Auto Holds Rules TGAHOLD 8.0 (PROD)
2 Ag | N g Bal ance Rule Code: AR ¥ Aceounts Receivable Hald

‘"mAccourt: Balance Rules TGAHOLD 8.0 (PROD)

(I leave these blocks
blank.)

Account Aging

Aging Date: ‘Due Date v|

Minimum Aging Days: 30
Maximum Aging Days:

Minimum Aging Balance: ‘ 1D.E||J|

Maximum Aging Balance: ‘




GLRSLCT = Population Selection Definition

Rules Form
» Create rule to pull a population

|£| Oracle Fusion Middleware Forms Services: Open > GLRSLCT

File Edit Qptions Block Item BEecord Query Tools Help

B0 E BEEE 3¢ HEN & & G | & 21 @1¢ X

7= Population Selection Definition Rules GLRSLCT 8.3.1 (PROD)

Application: |F'.R E Selection 1D: |STLI_F'.CCOLINT_E-P.LS E
Creator ID:  |SSSOUTH

Selection Description

| [TManual [ Locked [ Delete [T application Level Rules Exist
Definition
Select: |
From: |
Rules
Object  Data Element Operator Value 'y AND f OR




Processes

» GLBDATA - Population Selection Extract
- (Optional)

» TGPHOLD - Auto Hold Release Process




GLBDATA - Population Selection Extract

» Optional
» Only if using a population selection
» Run prior to TGPHOLD

5| Oracle Fusion Middleware Forms Services: Open > GJAPCTL

File Edit Options Block Item Record Query Tools Help

B E  BEAEE v BEEE & & REI &I S 81 @0 01X

T8 Process Submission Controls GlaPCTL 2.2.0.2

Process: |GLE-D.°.T.°. FlPDpulatiDn Zelection Extract Parameter Set: | [T

Printer Control

Printer: |D.ﬁ.T.ﬁ.B.ﬁ.SE EI Special Print: Lines: [55 Submit Time:

Parameter VYalues

Number Parameters Values
Ad Ad

01 |selection Identifier 1 TEST

|DZ |Se|eu::tiu:|n Identifier 2 |

|DS |New Selection Identifier |

|D4 |Descripti0n for new selection |

|I:IS |Llni|:|n.-"Intersecti|:|n.-"Minu5 |

o6 |application Code |STUDENT

o7 |Creatar 1D of Selection 1D |SSSOUTH

i

|Detai| Execution Report




TG PHOLD - AUTO Hold Release Process

» Hold rules without a population selection

01-04.....leave blank

05 - Hold Rule Code

06 - Apply-Release Mode (A=Apply, R=Release, B=Both)
07 - Run Mode A=Audit, U=Update

|£: Oracle Fusion Middleware Forms Servicess Open = GIJAPCTL
File Edit Options Block Item Record Query Tools Help
By E BEEBE v BEE &S RFE <k s @@ X

5] =P b mission Contrals GIAPCTL 8.3.0.2 (PROD]

Process: |TGF'HOLD [Tl.ﬁ.utu:- Hold Release Process Parameter Set: | [T

Printer Control

Printer: |DAT.¢~B.¢\SE El Special Print: Lines: |55 Submit Time:

Parameter Yalues

rMumhber Parameters Values
d id

|Ell |Se|ectic|n Identifier |

|IIIZ |.ﬁ.pp|icatinn Code |

LE |Creator ID |

|4 lUser ID |

|os Hold Rule Code Y

|EI|5 |.ﬁ.pp|\_.r-RE.-|e.ase Mode |.ﬁ.

o7 [Run Mode &




TGPHOLD (Continued)

» Parameters 8 - 11

08 - Exclude ID

09 - Sleep/Wake Indicator (N)

10 - Printer Name (Blank)

11 - Interval for Sleep/Wake (60)

LE Exclude ID |

9 |SleepHWake Indicatar (v/M) ‘N

IF |F‘rinter Marme |

l? |Interva| for Sleepfivalke ‘EuI:I

= |

Sleep/wake process - holds that use rules:

09 - Sleep/Wake Indicator (Y)
10 - Printer Name




TG PHOL = Auto Hold Release Process

Running a Population Selection
- Enter Parameters 01-04 for Population Selection
> Can run with rules and without rules

Parameter VYalues

Mumber Parameters Values
-] ]
| |Se|eu:tiu:un Identifier |TEST
02 |application Cade STUDENT
03 |Creator ID S550UTH
04 |User ID SSS0UTH
05 |Hold Rule Code AR
|EIE- |.ﬁ.pply-ReIease Mode |.|:|.
07 Run Made A
08 [Exclude 1D |

LEMGTH: 30 TYPE: Character O/R: Optional M/S: Single
Code that Identifies the Sub-population to \Work With,




SOAHOLD - Hold Information

» End Result of TGPHOLD process is
putting accounts on hold in SOAHOLD

|&| Oracle Fusion Middleware Forms Services: Open > SOAHOLD

File Edit Qptions Block Item RBecord Query Tools Help

BVE BEER ¥7 BEH & & NE ¢ ¢ 8 @

72 Hold Information SOAHOLD 8.2 [PROD)

X

ID: [333071571 [¥ [Test Student

Hold Details

Hold Type: IEEEUS. Off Delinguent File Reason: |F'ast Cue Balance [ Release Indicator [SSSOUTH e

Amount: From: |31-AUG-2013 @ To: 31-DEC-2099 @ Origination Code: |BUSH EEUSiﬂESS Office

Hold Tuae: I_F Reason: | [IRelease Indicator
‘ \ From: E To: E Origination Code: F




Hints

» On TGPHOLD parameter 06 NEVER
set to “B” (Both)
Applies holds then releases

» On TGPHOLD parameter 07 always run in
“A” (Audit) first then review then run in
“‘U” (Update)

» | don’t release accounts with zero balances
unless it’s a population selection because it
will release accounts that have been written
off as bad debt. These accounts have zero

balances but need to be kept on hold.

r - After setting up, the only two forms | use to run
‘ process with rules is TGAHOLD (to change date
. nd term) and TGPHOLD




Summary

» A
» A
» A

D
D
D

D
D
D

y/re
y/re
y/re

ease
ease
ease

» Run in batch
» Run in sleep/wake with rules

» Set up codes (TTVRHLD, STVHLDD)
» Set up rules (TGAHOLD, GLRSLCT)
» Processes (GLBDATA, TGPHOLD)

N0
N0

N0

C

s using rules
s for populations with rules
s to populations




Questions & Answers




