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Agenda 

 Banner XE Architecture 

 Banner XE registration project 

 Timeline 

 Project objectives 

 Project scope 

 Development partners 

 Student usability testing & system design 

 Static demo of the Controlled Release version 

 Questions and Answers 
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Banner XE Architecture 
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Migration from Legacy to New Architecture 

The Database stays the Same 

Oracle Database 

Benefit = Stability 

Benefit = Flexibility 
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Migration from Legacy to New Architecture 

Oracle Database 

PL/SQL 

SQL NET 

Forms 

Applet 

Forms 
HTML 

Cartridge Legacy Oracle Based 

Technology Stack 

 

Banner 

INB 

Banner 

SSB 

Banner 8 Apps Built on Oracle Stack 
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Grails Uses Groovy and 

Runs on the JVM 
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Web 2.0 UI Technology 

Reusable Common Components 
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Oracle Database 

Migration from Legacy to New Architecture 

PL/SQL 
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Modular Self-Contained 
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Banner XE Registration 

Project Details 
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Project Timeline 

Project 
Kickoff 

• Nov. 3, 
2011 

Alpha I 
release 

• Oct. 25, 

2012 

Alpha II 
release 

• Mar. 11, 
2013 

Controlled 
release I 

• Q4 2013 

Controlled 
release II 

• Q2 2014 

General 
release 

• Q4 2014 
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Banner XE Registration Objectives 

 
• Enhanced user experience 

• Students, Advisors and Administrators 

New Registration and Advising Experience 

• Supports Search & Select, Block and Structured Registration 

 

Options for Multiple Registration Models 

• Option to include CAPP or DegreeWorks data 

• As part of the registration planning process 

Incorporates Degree Planning Information 
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Supports Advising and Registration 

 New registration summary and calendar metaphor 

 New Banner registration plan function 
 Term based registration plan – course or section 

 Registration Plans - Degree Works integration 
 DegreeWorks Student Education Plans (SEP) 

 Projected or suggested courses (non Degree Works) 
 Must write output to Ellucian web service and APIs 

 CAPP  and Other  degree audit systems 

 Enhanced Block Registration 
 Structured blocks of classes defined by each customer 

 Structured or Programme Based 
 UK, Ireland and Australian model 

 Compulsory modules are prescribed 

 Optional and Elective module choice 
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New XE Registration Page 
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What’s Changing 

 All registration related administrative forms 

 All registration related SSB 

 Students and advisors 

 New student &advisor pages 

 New administrative pages 

 Support advising and new registration models 
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Persona Focus 

 Students first 

 Alpha I, Alpha II, Controlled release I 

 Advisors and Administrators next 

 Controlled release II 

 

 Project Kickoff 

• Nov. 3, 2011 

Alpha I release 

• Oct. 25, 2012 

Alpha II release 

• Mar. 11, 2013 

Controlled release I 

• Q4 2013 

Controlled release II 

• Q2 2014 

General release 

• Q4 2014 
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Development Partners 
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Banner XE Registration 

Design and Testing 
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Topics 

 Working with Students 

 Being Student Centric 
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Why do we focus 
on students? 
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“The information is in the 

people, not in your head.” 

KNOW YOUR USER 

- Edward T. Hall, Anthropologist  
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KNOW THY 

USER 

? 

Business Analyst User Experience Analyst Developer Manager Designer Tester 

Our Software Teams 
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“The information is in the 

people, not in your head.” 
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Know Your User: 
A Twitter Case Study 
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KNOW THY 

USER 
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Observation: 
They Start off Optimistic 
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At Some Point… 
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ENGAGE STUDENTS  

TO FIND OUT. 

Observation: 
Something along the way sours that 

enthusiasm. Why? How can we fix it? 



.  

  

© 2013 Ellucian. All rights reserved. 

~80 recorded interviews, with a goal of 100 

more student tests for Alpha 2 of Registration.  

 

By the end of April, we had over 200 student 

interviews. 

 

Studies show you can capture major usability 

issues with a sample size of 8-12 

Our Commitment 

to Student Testing 

WE ARE TESTING OFTEN 
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We are incorporating student testing 

throughout our project life cycle. 

 

We do not wait until we have actual code 

to take a UI to the students. 

 

We are making sure our UI is mature once 

it is “out in the wild.” 

Our Commitment 

to Student Testing 

WE ARE TESTING OFTEN 
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Types of User Testing: 

Conducting remote user testing and onsite 

testing with students face-to-face. 

 

The entire team is engaged in this process, not 

the user experience resources alone. 

 

It’s important to see the students succeed. 

Our Commitment 

to Student Testing 

WE ARE TESTING OFTEN 
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What have we learned so far? 
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Points of Confusion: Layout 
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Points of Confusion: Terminology 
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What Works Well: 
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UI That Gets a Smile = Priceless 



.  

  

© 2013 Ellucian. All rights reserved. 

Banner XE Registration 

Registration Planning Screen Images 
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45 
October 9, 2013 

Landing Page – Select “Plan Ahead” for Registration Planning 
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46 
October 9, 2013 

Registration Plan - Term Selection 
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47 
October 9, 2013 

Registration Status 
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48 
October 9, 2013 

Registration Plan - Status Page 
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49 
October 9, 2013 

Registration Plan – Course/Section Search 
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50 
October 9, 2013 

Registration Plan - Course Search 
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51 
October 9, 2013 

Registration Plan - Course Search Results 
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52 
October 9, 2013 

Registration Plan - Add a Course to a Registration Plan 
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53 
October 9, 2013 

Registration Plan - Save a Registration Plan 
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54 
October 9, 2013 

Registration Plan - Save and Name a Registration Plan 
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55 
October 9, 2013 

Registration Plan - Save and Name a Registration Plan 
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56 
October 9, 2013 

Registration Plan - Registration Plan Status Page 
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57 
October 9, 2013 

Registration Plan – Search for Courses 
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58 
October 9, 2013 

Registration Plan – Course/Section Search Results 
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59 
October 9, 2013 

Registration Plan – Search for Sections 
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60 
October 9, 2013 

Registration Plan – Add a Section to a Plan 
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61 
October 9, 2013 

Registration Plan – Save and Name a Registration Plan 
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62 
October 9, 2013 

Registration Plan – Create a Note for a Registration Plan 
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63 
October 9, 2013 

Registration Plan – Create a Note for a Section in a Registration Plan 
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64 
October 9, 2013 

Registration Plan - Status Page 
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Banner XE Registration 

Registering for Classes Screen Images 
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66 
October 9, 2013 

Landing Page – Select “Register for Classes” for Registration 
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67 
October 9, 2013 

Registration – Register from a Saved Plan 



.  

  

© 2013 Ellucian. All rights reserved. 

68 
October 9, 2013 

Registration – Select a Saved Plan to use to Register 
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69 
October 9, 2013 

Registration – Select a Saved Plan to use to Register 
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October 9, 2013 

Registration – Select a Saved Plan to use to Register 
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71 
October 9, 2013 

Registration – Select a Saved Plan to use to Register 
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Banner XE Registration 

Additional Registration Screen Images 
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73 
October 9, 2013 

Registration – Schedule Details  
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74 
October 9, 2013 

Registration – My Schedule and Options 
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75 
October 9, 2013 

Registration – Email My Registration 
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76 
October 9, 2013 

Registration – Print my Registration Schedule 
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77 
October 9, 2013 

Registration – Register via CRN 
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78 
October 9, 2013 

Registration and Registration Planning – Course Search Criteria 
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October 9, 2013 

Registration and Registration Planning – Course Search Criteria 
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80 
October 9, 2013 

Registration and Registration Planning – Course Search Criteria 
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81 
October 9, 2013 

Registration – View Registration Information 
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82 
October 9, 2013 

Registration – View Registration Information 
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83 
October 9, 2013 

Registration – View Course Details 
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84 
October 9, 2013 

Registration – View Course Details 
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85 
October 9, 2013 

Registration – Tuition and Fees 
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86 
October 9, 2013 

Security Questions 
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87 
October 9, 2013 

Race & Ethnicity 
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Banner XE Registration 

Summary 
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Project Timeline 

Project 
Kickoff 

• Nov. 3, 
2011 

Alpha I 
release 

• Oct. 25, 

2012 

Alpha II 
release 

• Mar. 11, 
2013 

Controlled 
release I 

• Q4 2013 

Controlled 
release II 

• Q2 2014 

General 
release 

• Q4 2014 
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Summary 

Banner XE Registration is in 

development 

Controlled Release Q4 this year 

General Release Q4 next year 

User testing is ongoing 

Banner Commons 

Watch the Webinars 
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Where to learn more about Banner XE 

Visit the Banner Commons 

 Evolving to Banner XE page 

Read the FAQs 

 Functional and technical webinars 

Explore the Banner XE digital shorts 

Product Roadmaps 

 Ellucian.com/roadmaps 
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Questions & Answers 
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Thank You! 

ed.hauser@ellucian.com 

mailto:ed.hauser@ellucian.com

