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CRM Advise 

Creating Clear Pathways

Tim Dawson, Solutions Consultant
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Student Success

Retention

Graduation

Participation

Job Placement
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Roadblocks to Success
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Ellucian CRM Advise

Coordinated 
campus-wide 

approach

Enhanced 
retention & 

completion rates

…a solution that enables 

institutions to engage the 

right people at the right time 

to positively impact student 

success.
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Ellucian Enterprise CRM

• Built on Microsoft Dynamics CRM

• Tailored for higher education

• Supports the entire constituent        

life-cycle

Constituent Relationship Management

Recruit Advise Advance
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ERP 
Data

Financial 
Information

LMS 
Activity

Other?

Data Integration
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Stages of Student Success
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Centralized Student Profiles

System Generated Success Scores
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Our Story

Automated Actionable Alerts

Comprehensive Engagement Plans
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Registration 
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Dashboard Metrics

In-depth Analytics Capability
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Student Success Reports

12
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Student Success Reports
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