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Session Rules of Etiquette

- Please turn off your cell phone

- If you must leave the session early, please do
so discreetly

- Please avoid side conversation during the
session




Agenda: 10:15am-11:15am

1 Introductions

2 Key Business Issues We Solve

3 Solution Demo - The Travel & Expense Process
4 Data Flow

5 Reporting / Implementation

6 Q&A




Disclaimer

» Statements about Ellucian products and services are
confidential and proprietary to Ellucian. This
presentation is not a commitment, promise or other
obligation to deliver any material code or
functionality, and it should not be relied upon in
making any purchase decision. Development and
release of Ellucian products and services may
change, without prior notice, at Ellucian’s discretion.




Typical Project Goals

1. Get rid of paper!

2. More user friendly processes

3. Mobile capabilities

4. Automate compliance and approval routing
5. Automate credit card processing

6. Automate invoice processing

7. Data exchange/integration with Ellucian ERP




Can you help us fix this???
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ROI / Savings Industry
Stats

The average cost to manually process an expense
report is $26 / report, some as much as $80+

The average cost in semi—automated process is $17 /
report

The average cost in fully automated process is $7 /
report

19% of institutions expenses are out of compliance
Automation can reduce T&E spend by 15%

T&E is the 3 |largest operating cost but easiest to
control
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eTEM allows you to:

Eliminate paper processes

Provide a great traveller
experience

Comply with your travel & expense
policies

Achieve greater visibility & control over
your expenses




How we do it.

ellucian.



Configurable!

-Screens ano Rules are designed to be cONnfigured to capture or work

with additional data:

Fe ot Mame I @

-Data types: s = =
o [y =]
 Text . - :
+ Table Validation il ==
 Date
: ot [ E—
* Logical Frmvens Ann B Ea—
«  Numeric R : == -_}
* Required or Optional St SN l
« Part of Implementation Configuration EXY

* Included in validation and compliance
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Frictionless Expense Management

N

Request Book Travel
Authorization TMC, travel
Integrated Pre
Approvals and

Travel Advance

Requests

vendor direct

Taking the Trip!
(Submitting
Expenses)
Receipts, card
transactions, per
diem, mileage

V4
—-u

Review &
Approve
Approve from
Email, or in your
Mobile Application
— we work the way
you work

%

Advanced
Analytics
Instant spend
visibility and
compliance




Demo - Integrated Pre
Authorizations

© ellucian



Pre-Trip Authorization Process

Flow

Traveler completes
and submits Pre-
Approval for trip in
eTEM

General encumbrance
is created in Ellucian

ERP and posted

Appropriate business
rules are checked in
eTEM to ensure
policies are enforced

Encumbrance data
sent to Ellucian ERP
(optional)

Requested amount
compared against
budget values in
Ellucian ERP (optional)

Approvals are applied
as appropriate in
eTEM




Pre-Pay - Option 1 via
pre-approval

T I
é Catherine Sexton

Wacubo Conference
=

EXPENSE
3¢ Airfare
= Lodging

N Meals

2% Registration

ESTIMATED

400.00
usb

1,000.00
usb

200.00
usb

595.00
usb

= Registration

Estimated Amount 595.00 USD

Description Please Pre-Pay to WACUBO
1110 Vermont Avenue, NW
Suite 800

Washington, DC 20005

Payment Source University Paid

23



Pre-Pay - Option 2 using

EXpenses For Kely moore

Payee | AMA Carolinas PO 8ox 29621 Charlotte NC 26229-9621

Report Name I Direct Pay Example

Check Handling Check will be pic...w
Pay Me In USD - US Dotlars
Who will be picking up the | Suzy Smith
Report Type AP Chack Requ... ¥ check?
, What dept and campus box |
Location In State - number?

Payment Information gl::cc[kdiz prggll'lired. Do nat )
8

Payment Due Date 07292016 m Single check is needed

AP Check Request Only

Payee ASA

Purchases for similar items can not be split into multiple purchases o achieve the dollar amoun

AAAS 1200 New York Ave NW Washinglon DC 20005-3928
Check Handling Acknowledge:

NACDA Di-Aaa Ada Membership 24651 Detroit Rd Westlake OH 44145-2524

Who will be picking up the D1-AAA ADA PO Box 16428 Cleveland OH 44116-0428 Allgoods and senices have
check? been received bafors

bmitting this check request.
D1-AAA ADA 24651 Detroit Rd Westlake OH 44145-2524 = At s b

What dept and campus box :
number? AAA Carolinas PO 8@9621 Charlotte NC 28229-9621 Are the goods provided on a -- Select -- -
state contract?
Check Is required. Do not Division 1-AAA Athletics Directors Association PO Box 16428 Cleveland OH 43116-0428
direct deposil. Is the out of slale payee -- Select -- v
Dvision 1-AAA Athletics Directars Asseclation 24651 Detrolt Rd Cleveland OH 44145-2524 subjec to 43 vathholding R T e s
Single check is needed tax?

ALARA Dr Antonio D Tillis 34 N Main St Aaas Dartmouth Coll HBS134Hanover NH 03755-1813

AP Check Request Only
g mada -- Select -- -
= z

AN Service Laboratory PO Box 1258 Boring OR $7009-1258 I T
Purchases for similar items can

National Asscciation of African-American Studies{NAAAS) PO Box 6670 Scarborough M 04070-6670

<L

Acknowledge:

24




Pre-Pay - Option 3 via

+ New L Paul Huizenga

EduCause + B

Computer City

g 7& harenge
fovoica # #1004

Yandor Addrass

Computsr City

Iuicn # 21905

Iny ® Numbaer 2018-34n
0R08:2018
Invoice Date 03142018
voice A 586, SD

EduCauss N 03142018 506,00 Invoice Amount 596.00 U
Vingomsind ta Os tharengs
Iowpdon ¥ JOT-3L1)

Invoice 1D 0500-1514-3860

» Invoice Detadll

Check Memo Registration for Paut Hulzénga

Destriptior 2018 EduCause Conference Registration Fees

Requesiy Paut Huzenga

Allocations Details OO

** — Optional
© Aadl 595.00 0.00 Module

r B , Dues /! Fees 59500 “e
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Advanced Receipt Handling

© ellucian






Out with the old... in with
the new!




Snap and Send!

« EASY!

° NO “App”

« Take a Picture and “share it” to email
« OCR!

3 45 6 7 8 90

" n







Advanced Ir

oz MR | AMOUNT DLE: 174 REEE 02/27/2013 02/02/2011
; ; 20.00 25.94 17.45

_ mixt greens Fiddlers Bistro
Meal-Lunch Meal-Breakfast

) |
S ———————————



Demo - Taking the Trip!

© ellucian



Expense Entry Overview

v

Entry from Receipts
(OCR Data, Email Notes, etc.)

Entry from eTransactions
(Credit Card, Vendor Direct, etc.)

Direct Entry
(Mileage, Per Diem, Out of Pocket)

Entry from Trips

(Travel grouped including all
transactions)




Approvals Made Simple

© ellucian
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Conditional Approval
Routing

e INVOICE
Expense Code
Item 1 A
Iltem 2 A
REQUESTOR

e INVOICE

Expense Code
Iltem 1 Al
Item 2 A
Iltem 3 B !
Item 4 B

$10,500.%°



Rules - Think: If - Then -
Elsel

* Hierarchical
« Who you work foleep
e Dollar Related $5%
e Thresholds
* Expense or Pre-Approval Item

« FOAPAL / COA
« And, Combinations!

.

48



Approvals Anywhere
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Approvals Anywhere
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Approvals Anywhere
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Traveler snaps pictures
of receipts/emails
travel documents

Export is sent to
Ellucian ERP

Ellucian ERP creates
voucher for expense
and liquidates
encumbrance

eTEM uses OCR to read
receipts and creates
expense items for
reimbursement

Approvals are applied
as appropriate in eTEM

Voucher is paid via
traveler preference
(check, ACH, wire) in
next check run

Travel Reimbursement Process
Flow

Traveler reviews data,
makes adjustments
and completes
expense report

Appropriate business
rules are checked to
ensure policies are

enforced

Payment information is
batched and sent back
to eTEM




Frictionless Expense Management

Request Book Travel
Authorization TMC, travel
Integrated Pre vendor direct

Approvals and
Travel Advance
Requests

Taking the Trip!
(Submitting
Expenses)

Receipts, card
transactions, per
diem, mileage

Review &
Approve
Approve from
Email, or in your
Mobile Application
— we work the way
you work

%

Advanced
Analytics
Instant spend
visibility and
compliance




Reporting - Now let's use the
data!

© ellucian



Reporting

K
R MRACLE

OCCURS .-

..‘\/6

HVEe

I think you should be a little
more specific, here in Step 2




Inquiry - My Expense Reports

CHROME ~ K1 + New X Jim Oldmore

Q g Jan 1, 2015 — Dec 31, 2015 -
‘ Inquiry | |

T Status ID x

My Expense Reports

Listing of your expense reports created within a specified date range.
Sorted by: Create Date. Name, and Amount.

‘v Status ID: Draft

Misc. Expenses 0100092.. Draft

My Expense Items
Listing of your itemized expenses within a specified date range.
Sorted by: Transaction Date, Expense Type, and Amount. Trip to Boston

TR 0100092... Draft

My Expense Calendar

Listing of expenses v Status ID: Submitted

My items Office

o - . 0100073.. 01/09/2015 Submitted
Listing of itemized expenses that were created from transactions Expenses
My Firm Paid Iltems i g ;
Expenses that are marked as fim paid January 2015 0100074... 01/23/2015 Submitted
My Approvals i

s i 0100074.. 01/30/2015  Submitted
Expenses in approval process Qalne Mantina

Total Count: Tot

My Invoice Approvals 5




Spend by Expense Type
isualization

MM - Yasamin Yousefi  Hidden Content | Resources

Ad Hoc Roporss Schedul Expionw E) At Oa! ] Comglacce-Bublie Complancs Complonte? Spand-Typs  Page 10

Total Spend (USD) By Expense Type

® Nt & Lodgrg
® DBuguoge Foe ® Lureh
® Bank Clieges @ Mucang Roam
@ Dreaefast © Mivuyy
@ Busress G MEC
Car Hantof Ona Suppees
@ Cefl Phone Monihly Gnarge: @ Parking
& Counes Semrun
@ Cvinel Sutstpicns
® Emphyaa Hewam / Gt 9 lax
® Fvenl Tkt Teientint
Fuul o Ty
@ Intemet ok
Leaa! 1w

Expense Type Airfare
Company Amount: 15,244,733.10
Line item Count:  21177.000

Filter Chart
Exclude from Chart




Compliance Visualization

mwe M\/ET Higden Content  Resources Portals | Melp | Sign Oul
Standard Reparts  Ad Hoc Reports Schedute Explore EXPENSE Dashboant MVOICE Dashboard 4]

DataExploter-Bar-CompllanceRate

Compliance Rate By Office Compliance Rate By Dept




Spend By Location
Visualization

G‘{RM . Yasamin Yousefi  Hidden Content | Resources

Ad Hoc Roparts - Schedu Explore EX rRoet INY shbosd  Comgance-Bubtie Comglance Conplonte?  Spand-Type  Page 10

DataExplorer-ComplianceByOffica_1

Spend lUSD\A Rv Office Spend By Qtr Exparnt Year 2015
‘ Ovmer Office; 4 Dubai ) Company Amcunt: 4,671.812.64
ni AVE Line lterm Compliance: 116 TR 164 CQuannr o4
Comgany Amount: 361,268.88 ., Line hem Count 6281.000
— 1AM
Filtar Chart ;
V] 1M M Filter Chant
A oo Exclude from Chart Exclude from Chart
5 g 1w Quarter
g LN " ;: "o
; 4- " |
. | a L
¥ 1 ‘;; "ok
1au v
in
s B d2F3 s § & e
£5 % 2 3 0
X 1




Standard - Expense Analysis

Gandard Benerts  Ad Moc Repurts  Schedde Exglever  EXTFENSE Dastboart
- Froeryr Ana) sty

EXPENSE - Expense Analysis

Filters Report Columns
Submét Dat2 | This Quarter v A Avadable Columns Included Columns
wizes  |Mlw iz |18 DenCmse B Repaet i
Report Status I Data Submitted
Transaction Date | AN v Expense Qwniet Report Name
Tale Office Name
M to* = Business Purpose Transaction Date
- Line ltem Status O Expense 0
Office | AN 0 Approval Status i Cost Code
Internal Guests Currency
Expense Catagory | Al v External Guests o Amount Spent 0
Amount Approved Matter Display
Expense Type |AN R Matter Number
Cost Code | AN v Ohent Name
% Matter Name X v
Report Status | AN v 3
Group Column Output
Group Column | Expense b & 0w Excel
.2
= PDF 23 HTML Active Repart
Resal Run Repont
‘ 1D




Dashboard - Expense Drilldown

EXPENSE - Expense Analysis

Date Submitted v

¥ Office Name ¥

¥ Cost Code ¥

¥ ReportiD ¥

Report Name

Transaction Date ¥ Expense

Currency ¥ Amount Spent ¥

010009102210 07/29/2015] Expenses on 07/29/2 . USD -8.5;
010009102210 07/20/2015{expenses on 07/29/2 gy e U e gt s B 5 S usD 34.0¢
010009102210 07/29/2015|Expenses on 07/29/2 uso 100,0¢
010009102210 07/29/2015|Expenses on 07202 AMOUNE Spent By Expense usD 1.51
010008126449 04/17/2015{Office Resocation Pro; usD 2,064.3(
010008126449 04/17/2015{0ffice Relocation Pro; usD 250,15
010008126449 04/17/2015|Office Relocation Pro; usD 26.4¢
010008126449 04/17/2015 Office Redocation Pro; usD 7.4
010008126449 04/17/2015] Office Refocation Pro; Uso 30.0(
e s O/ 17/2015}0ffce Refocation 7% w Airfare 31.2% ® Car Ren 2 5% ® Dinner 8%  » Event Ti 0 7% —{--o —
010008126449 04/17/2015|Office Refocation Pro; @ Lodgim 29 8%  Lunch 13% = Mainten: 1.3% ® Mileage 1 3% SO 22.3¢
010008126449 04/17/2015]Office Relocation pra, & gg:'el g"g% ® Request C 3% ® Seminar 2.5% = Taxi 1.3% =9 AT
010008126449 04/17/2015|0ffice Relocation Pro; usD 14.7;
010008126449 04/17/2015] Office Redocation Pro; USsD 14.7%
010008126449 04/17/2015| 0ffice Redocation Pro; usD 2,900.00
010008126449 04/17/2015|Office Resocation Project - London 04/10/2015| Internet  [NA usD 73.5¢
010008126449 04/17/2015|Office Refocation Project - London 04/10/2015|Lodging NA uso 2,043,1¢
010008126449 04/17/2015Office Resocation Project - London 04/06/2015{ Taxi TAXI usD 54.00



Data Exchange

© ellucian
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Ellucian TEM Ecc
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eTEM Triggered Encumbrance
Process in Banner FGIENCB

—

< ) | o006 L elluciancom: 7005/ appdicationNavigalonseamiess Encuintirance L & Q, search o m o kS "N o =
B Most Visited @ Fvis & XF Req @ M5D365 & CAC [B) Banner Portal & Banner Links @0 My Banner Reports &8 XE Posn Desc Kl v & 80m & avop

= Qa ‘ Ellucian Unliversity N CHEBY @ Sign Out ?

Encumbrance Nutnlar Type Duscrignbon Curfant Balancw FY In Progioss Seatus Estobiish Daw Last Activity Datw
TAYA0037 T Trp to Methusn. MA uro o0 15 O ORI26/2013 08/262013
TA14009% T Tnp to Warwck. Rt 000 " C 0TRA72013 072272013
TA20100 ! P uetax Corp Headaguantam noh « OnF 12013 ONZ201Y
TAa00 T Fustax, Corp Hesdyuaness 1.554 95 15 o ORI22/2013 082212013
TA140102 T Tnp 1o South Dakota 782 M0 16 o 1141072013 W00
rAN0107 ! Dubss Trip 0n.ob o OnZ2013 ONZ2A01N
TA40105 T Top to Winsteo-Saelam 000 C DR26/2013 087262013
TAYN40112 T Tnp to Matboume 000 " c MY 2017 02972013
rAI01ME ! I1ip to ABVUG oo 1% 0 0w 2013 OW1 77101
TAta010 T Tnp to Fuyetiewle 000 14 C 05132013 05/152013
TAN40120 T Tnp to Golden CO 000 " c MXN2013 OW22013
TANI0 22 ! I1ip to Rusnehdlle noh « oNRN2019 0W24A01Y
TAta01 B T Top to Wustfield Stuts 000 14 C DAR52013 OW252013
TAY40122 T Tnp to S8 Johna U 000 " Cc NRRE/2017 ON2H201D
! 1ip to Gresnsbaoro nob « 1010W201) 100000 1Y

1T CoHeson Contetancu oo “ C 1042013 1042013
TA140145 F T Trip to Grand Jmotion. CO 000 " C 110772013 HorR01
rAla0147 ! Inip to Gulipart, M5 nod « 110001013 02013

~

TA1A0148 1 Tii 0 D Esumeinsa A Ama 44 . 14480013 41140450
>~ 1 > CANCEL BELECT

ellucian

20 AM
A2A/20N6




Example of an Invoice that is
Created
FAIINVE

Apphcation Navgator

c QA Searct

4- | t ¢ ellucianconm " tivatin , on

B Most visitea ¥ Evis @ XE Req ©® MSD365 ¥ CAC Banner Fortal ¥ Banner Links #8 My Banner Reports ¥ XE Posn Desc v ¥® oM & ByoD

llucian University

b4 Invoic e Cradt Mema Quoery FAINVE B 0 B RETREVE o5 RELATED X 1OOLS
Start Oves

Docmment:  TRALD1EI  Multipie ennrail Frcarn s b re Vendoe Hokd: Purchans Orter:  TALI0141
. Y. P~

= COMMODNTY SEOMMATION - DG T AV OENEAL ENCIMRRANCE
Hold

4010
Fixed Assut Status Fixed Asowt Swatus Muomb«

Tax Group Tax Group Description
P finmed suwet

i;;-.- Cummuult.' Dc;clluﬂu!l
3 Y o Yxxun

Tranaportation
MY No Taxes
NT
NT

Record 1 of 4

Asrvounte

ADDTONDY

wlhpcian

FARINVG _GAUICK FARINVG COMM_O00E 1
527 AM

- = <1, 3 + - L e
‘wiim'F_;pﬁm!.’ x4- pr3 [‘il:‘w 1rm Jlnn-' TOBCoa  — % | WG IR BTl P e

RE«D Reoms 13

- Wi & Dl >




Example of Vendor Detail History
FAIVNDH

Application Nawvgator

vonopa] [ =T
RevE M REiATED | R

AoD BB

Loincnoe Al Tl Year 14 mvoecs Own Frons Invosce Dars Yoo

= VEMDON DETAIL WETONY B Usiie  "a Copy

Vundor bwoice rwilcw Crodit Muma 6pu- Paid Vundor Involes Amit Due Date Check D;lu ay Type
[Exrms TR0 TR 30 07012013 (L U b E1300000
EX TR140024 TR140124 ) 2013 E1400 102
EXPNS TRY4O0 TR140 4 5 1 2112013 E14001
EXPMS TR14012 TR14012 " X 0 : E1400108
TR TRLM Y 0 ( D13 E1a00110
TR0 M TR140TM v 1400110
TR1101 R0 196 s 2 40 r ¢ ) £1400110
TR0t R Y 6 20 C 0 E1400710
S TR140347 40147 - Q 013 0 3 E1400110
EXFHS TR140148 t140148 D 0 2013 E1400110
EXFHS TR1404E1 140 ‘ F 5 0 ¢ 013 E1400110
TR140152 140153 v D 0BG g 2 E1400110
TH1301 TIADAS > 100w oz > raonn
TR0 TR140 Y d o7 D } X E 1400114
3 TROIAOT63 TRI140163 Y 80 C 1 Elan0ms
TR140166 TR140180 / 20/ E140011
8 TR140168 TR12401€ ’, E140014
TRA40472 TR140 1190020143
TR1ADITD TR1L40D172 Y 41980 1V 1201 3002 E1200118
TH140Y A THI40174 v F B0 B0 1V IR0 201 E1a00118

FIMVICT_VEMD NV CODE §1] eblucian

ooy Muce PARR O




Implementation

ellucian.



Packaged with the Best
Services in the Industry:

Expert Implementation Services

World-class specialists with global best practices
guidance

Assured Success _
Fixed price, full turnkey implementation
Dual Environments

Full QA/Testing environment with data at no
additional charge

Highly Acclaimed, Ongoing Customer Service

100% focused on customer and end-user
satisfaction

Simple, All-inclusive Pricing

No “hidden extras,” no Iast—minute-

©




Chrome River

Implementation
Methodolog

- Send & review
questionnaire

- Conduct
Project
Launch

> Finalize Scope
and Create
Project Plan

» Schedule
Workshops

(2]

Discovery &
Design

« Conduct
Workshops

* Finalize
Project Plan

« Complete
configuration
design

* Obtain design
sign-off

7\
y \
N2

Configure

Ul and rules
configuration

Data Feeds
Exports

Business rules

()

Validate

- Configuration
Validation

« UAT

« End to End
Testing

Admin
Training

Analytics
Training

Train the
trainer

Go Live

Transition to
Support




The Ellucian TEM
Difference

» Customers LOVE the interface
Gracefully simple and intuitive
> Superior configuration flexibility

» Powerful workflow & policy capabilities B |
> Robust Business Rules Engine technology ] 0SS
Highly flexible policy configurations B—

» Ease of Integration

o Ellucian ERP Systems .
o Travel & card programs, GSA per diems, ee”UClan

» Unparalleled Feature Set
o Complete mobile platform, WebFOCUS

> Flexible Pre-Authorizations, Snap & Send, and
more...




Summary of Benefits

1. Modern and Flexible System Architecture = Flexibility in your System Design
Capabilities

2. Data Exchange Options with Ellucian ERP - Supported by both Ellucian and
Chrome River = Flexibility in your Processes

3. Comprehensive Card Program Integration and Reconciliation - Fully Visibility into
All of Your Spend

4. Travel Data Integration - No Matter How It’s Booked - Flexibility in your Choice of
Partners

5. Single Application - Pure Mobility and OCR all in One Application = Simplicity,
Security, and Value

6. Transparency and Visibility to the process!
7. One time, Fixed fee, implementation cost!




What Clients Are Saying

v “Our institution is constantly Chang/ng. Our old expense
management vendor simply wasn't able or willing to keep up
with our required changes and customizations whereas Chrome
River says ‘Let’s enhance this process”. We value a partner in
expense management that can grow and change with us.”

v “Our favorite thing about the [Chrome River] system is how easy
to use and simple it is for our end user community...”

v ‘I love the fact that it works the same on any mobile device as it
does my desktop...”

v “Ashley & all the Chrome River folks, the team at Centennial
College would like to thank you for your hard work and
dedication, you are in the minority when it comes to the
attention and care you provide for your customers, we look
forward to a long and successful partnership...”




"Often the mention of the Finance department invokes images of
paper pushing, policy enforcement, and procedural constraints
resulting in process delays. However the recent launch by the
Finance department of Ellucian Travel & Expense Management
powered by Chrome River flies in the face of that

reputation! Ellucian Travel & Expense Management is LOVED by
our users. Ease of use, upfront policy compliance, elimination of
paper, and swift approvals are among the numerous efficiencies
gained and touted by our users. One user said it best 'T just did
my first report in Travel & Expense Management without any
training and assistance and it’s stupidly easy!"”.

Joy Abel-Kraft, CPA

Finance System Administrator
Ivy Tech Community College
Office of the President-Finance







